
Please use the call bell or ask our nurse for HELP. 

ENGAGE (talk) to your nurse or doctor. 
Tell them your concerns. 
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The R.E.A.C.H. program was developed by the 
NSW Clinical Excellence commission’s 
Partnering with Patients Program 

Are you worried 
about a recent change in your condition, or that of your loved one? 
Have you got any questions or concerns about your surgery? 

You (or in the person you care for), may 
RECOGNISE a worry you have or have a 
question about your surgery. 

ASK the nurse to contact the Surgeon or 
Anaesthetist to come and speak with you 
about your concern. 

We CARE about your needs, please tell 
us your concerns

Don't hesitate to reach out and ask for 
HELP. We are here to HELP. 
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